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HEARTMATTERS

Stories of Women and Families Who Experienced Success 
Through Small Steps in the Face of Tremendous Barriers_____________________________________________________________________________________

WHEN WORKING TOWARDS A GOAL, DO YOU CELEBRATE WHEN YOU GET TO THE END GOAL. . . OR AT EACH STEP OF THE WAY?
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Here at the Cathedral Center, we measure success through the small victories achieved each day in the face of tremendous barriers by the women 
and families we serve. For some, success is becoming engaged in a personalized plan, for others it’s asking for and beginning to utilize the 
resources we have available. For a few, it’s simply accomplishing a single goal and then staying focused.

Success doesn’t always mean that a woman 
leaves shelter with a full-time job and an 
apartment. 
 Success can mean that one day a family 
is motivated, and they really want to follow 
through with their goals. Like “Cecelia” and 
“Jared” who both participated in the Women’s 
Independence Program while caring for 
their children. Jared got his Social Security 
card back. And they both got jobs! Then they 
transitioned to Friendship House to be able 
to find housing and  continued to work.
 Success means that “Alice” can hold a 
conversation now that she is taking her 
medications regularly, purchased with a 
donated gift card. She continues with 
therapy and goes to school at MATC. And 
she recently got a job as a CNA!

Success doesn’t always mean that a single 
mom has found the perfect place to live, has 
the perfect job and low-cost childcare for her 
children.
     Success means that a client struggling with
addiction is now asking her case manager for 
resources to help her recover and she uses 

them. “Mary” asked her case manager for 
resources. He provided her with information 
on AA/CA/HA meetings to attend, encour-
aged her to find a sponsor, and provided her 
with outpatient treatment centers. She is now 
taking the initiative to attend the meetings 
and has found a sponsor. She is also attending 
outpatient treatment for additional support.

STEPS TO SUCCESS
By successfully experiencing these
small steps, a woman or family is
helped towards their goal of securing
safe housing, increasing income, and
improving personal skills.

• Success is when a woman or parent is 
motivated and wants to follow through – 
they are engaged in the process!

• Success is accepting the resources 
to create a resume and how to look for a
job – and then having the proper clothing 
to be presentable for an interview!

• Success is the little things – Like 
getting an ID. Applying for Social Security.
Evaluating mental health concerns.
Or simply gathering her homelessness
history to apply for benefits. 

CASE MANAGEMENT’S ROLE IN HOUSING & PREVENTING EVICTIONS

EVICTI
ON

Ten years ago, if a woman called the Cathedral Center seeking help due to an eviction 
notice, we would suggest they call for legal support and then call us back if and when 
they were actually homeless.

Today, because of our ability to offer case management support so early in the 
housing crisis, Cathedral Center staff can provide individualized support and access 
to resources – while the woman or family is still sleeping in a safe place. If the need 
to move into shelter becomes imminent, we can continue to work with them even as 
they move into shelter.

The Cathedral Center strongly believes in client-centered care. A woman or family can 
actually receive support from the same case manager from the time they are served 
with an eviction notice – through emergency shelter, employment searches and
eventually back into independent housing.
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The Role of Case Management in Prevention of Homelessness and Eviction_____________________________________________________________________________________________________________
FROM THE DESK OF THE EXECUTIVE DIRECTOR – DONNA RONGHOLT-MIGAN

  The Friends of Cathedral 
Center hosted a wonderful 
event in March, Evicted:  
Now What? with the help of 
our esteemed moderator, 

 James Causey, and our 
experienced panelists 

Marina Dimitrijevic, Lauren Haehle, 
Raphael Ramos, Cary Spivak, and Tracey 
Wellman. Over 140 community members 
gathered to hear and talk about what we as 
a community can do, given the realities of 
eviction in Milwaukee
 Discussion included changes in legislation, 
the creation of the Eviction Defense Fund, 
stories of real life experience, how emergency 
shelter gets involved, the trauma of 
homelessness and more. Many were inspired, 
many left with more questions, yet others felt 
this was just the tip of the iceberg.
 Me? I walked away feeling all of these things, 
as well as holding even more conviction that 
the unique community case 
management services offered 
by the Cathedral Center is a 
critical service component to 
preventing people from the 
need to move into a shelter 
in the first place or – worse 
– sleep outside.
 Cathedral Center has been 
developing our community 
case management model for the past 10 years. 
An early concept that eventually led to our 
community’s Coordinated Entry system, our 
community case management program 
focuses on assisting women and families who 
are precariously housed – before emergency 
shelter is needed. Before Coordinated Entry 
was implemented as our community’s 
coordinated system of service delivery for 
housing needs, Milwaukee shelters received 
direct inquiries from those in need.
 While it seemed to make sense that one 
would call to arrange for someplace to stay in 
advance of actually needing to move out, the 
unfortunate reality was that shelters had far 

too many requests for their limited services. 
We had to prioritize somehow. The easiest 
thing to do was to tell people that we could 
not hold shelter space for a pending 
eviction. We could only serve those in 
immediate need.
    An individual or family who was 
precariously housed, could not receive case 

management services until they 
were actually homeless and residing 
in a shelter.
     That just didn’t make a whole lot 
of sense. 
    So, Cathedral Center began 
community case management 
services to assist women and 
families before the need for shelter 
was imminent. We realized that 

people really don’t want to move into a 
shelter. They would much rather find a way 
to stay in their own homes, avoid 
eviction, repair family relation-
ships, avoid the disruption in 
school for their children and the 
trauma and humiliation of losing 
all of their belongings in a very public way.
 Different models of case management 
support have developed in our community 
since Cathedral Center began our 
community case management program.  
Since the incorporation of the housing first 
model and Coordinated Entry, Milwaukee 
has seen a positive rise in case management 

support for those who face housing crises.
 Street outreach services assist those who 
are literally homeless and sleeping outside, 
accessing resources and support for those 
suffering from disabilities, follow up 
services for individuals who have secured 
independent housing, and, of course, case 
management support for those who benefit 
from supported, subsidized housing.
 My hope is that more shelters will be 
enabled to extend their case management 
services to those in the community who can 
be aided to avoid becoming homeless. It is an 
approach that makes sense because it is more 
compassionate, uses resources more effi-
ciently and reduces the trauma and expense 
associated with eviction.
 Because prevention services remain 
difficult to fund from public sources, 
Cathedral Center relies on private 

foundations and donations 
to sustain critical case 
management services 
provided to women and 
families who are 

precariously housed.
 We have maintained this commitment – 
because we know that women and families 
facing a housing crisis, need a far different 
set of social supports. Cathedral Center case 
managers can serve as that critical support 
during a very difficult time.

Audience members with moderator James Causey

Community case 
management services 
offered by the Cathedral 
Center is a critical 
service component to 
preventing people from 
the need to move into 
a shelter in the first 
place or – worse yet – 
sleep outside.

Cathedral Center relies on 
private foundations and 
donations to sustain 
critical case management 
services.
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Leaving a Legacy_____________________________________________________________________________________________________________
MEMORIALS AND PLANNED GIFTS  SERVE AS LIFELINE FOR OUR GUESTS

Over the years, Cathedral Center has been the beneficiary of memorial and planned gifts. 
2017 was no different. Here are a couple of our special friends...

 Last summer the community lost Joe 
Weirick, who worked for decades as a 
commercial real estate developer and 
property manager at some of the Milwaukee 

area’s best-known 
projects, including 
Grand Avenue mall 
and downtown’s 
RiverWalk. According 
to his son, David 
Weirick, “He never 
wanted any recognition 
for his professional 
accomplishments. 
To him, the best 
reward was to see 
things be done the 

right way, quietly and diligently, and to see 
how the product of his hard work positively 
affected his business dealings and the larger 
Milwaukee community.”

 His wife, Beth Weirick (left in photo) a 
long-time friend of the Cathedral Center, 
wanted to create a legacy in Joe’s memory. 
Her gift to the Cathedral Center allowed 
his legacy to live on through the lives of 
women and families facing homelessness 
at the Cathedral Center.
 His legacy has allowed us to add a 
much-needed Director of Operations 
position and update the largest guest room 
on our Family Floor in his memory.

Judy Mueller, she was “a strong lady, 
a super smart lifelong learner, selfless, 
funny, always caring for others, and she 
truly enjoyed life. Family and faith were 
everything to her. She always rooted for the 
underdog and was bothered by injustice. 
An absolutely epic, precious lady who 
touched every person who met her.” We 
wish we could have met her! 

“He never wanted any recognition 
for his personal accomplishments 
To him, the best reward was to see 
things done the right way, quietly 
and diligently.”

“A strong lady, a super smart lifelong 
learner, selfless, funny, always caring for 
others, and she truly enjoyed life.”

JOE WEIRICK

 We were touched this past January to 
have the family of Jane H. Mueller 
designate memorials gifts to the Cathedral 
Center. Jane served in the Navy as a WAVE 
in WWII stationed in Washington, DC, 
receiving coded messages from vessels at 
sea. Jane’s life of service included making 
sandwiches for the Open Door Café at the 
Cathedral of St. John’s, teaching English as a 
second language with Milwaukee 
Achievers and supporting many causes, 
including helping families and children all 
over the world. According to her daughter, 

JANE H. MUELLER

 A planned gift is a way for an individual or couple to make a difference after passing 
away. We were recently notified that the Cathedral Center was included as a beneficiary of 
the Piano Family Trust. We are in awe of the wonderful generosity of Anthony and Mildred 
Piano! The legacy of their gift will live on in the lives of the vulnerable women and families 
served at the Cathedral Center, along with those served by the other organizations they 
supported in the Milwaukee area. We learned that they included us in their trust while the 
Cathedral Center was being established back in the late 1990s…what a testimonial in their 
belief in our mission!

ANTHONY AND MILDRED PIANO

For information on how to include 
the Cathedral Center in your planned 
giving or estate plans or how to 
make a memorial gift in memory 
of a loved one, please contact Amy 
Rowell at arowell@cathedral-center.
org or 414-831-0394 ext. 2127.
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2018 Empowerment Challenge Raises 
$69,391.02 in Support of Women and Families_______________________________________________________________________

RECORD AMOUNT RAISED THROUGH THE GENEROSITY OF OUR FRIENDS

 Final totals are in for the Empowerment Challenge 2018! Thank you to everyone that 
made a gift whether check, credit card or with a Facebook fundraiser; thank you for liking 
and sharing our posts and for donating. You helped us go ABOVE and BEYOND our goal 
this year, we could not have done it without YOU!!
 A special THANK YOU to our Match Pool donors:  Peter Geisert, the Martin Family 
Foundation and the William N. & Janice V. Godfrey Family Foundation Trust.
 Thank you for challenging the myths of homelessness – and facing the facts. Your 
participation helped to change perceptions surrounding homelessness and helped to
empower the women and families that walk through our doors! THANK YOU!!

 CLOTHING:
• New Socks - Adult & Children
• New/Gently Used Pajamas - 
 Women & Children
• New/Gently Used Adult Sweatshirts 
 & Sweatpants
• New Underwear - Women & Children
• Slippers
• Flip flops

 LINENS:
• New Pillows 
• New/Gently Used Twin Size
 Blankets/Comforters 
• New/Gently Used Sheets - Full or Twin
• Bath Towels, Face/Wash Cloths 
 

 HYGIENE:
• Deodorant
• Vasoline
• Sunscreen 
• Bottled Water

 OTHER:
• Individually Packed Snacks
• Air Matresses (Twin & Full)
• $10 Gift Cards to Wal-mart, CVS or
 Walgreens

 Please call Ana Treptow at
 414-831-0394 ext. 2133 to
 coordinate donation drop off.
 

OUR WISH LIST:

 Many thanks to the Catholic 
Community Foundation for their recent 
grant in support of our Emergency Shelter! 
This grant will help us continue to 
provide a safe and welcoming environment 
to the women and families who stay in 
our shelter, while they are working to get 
back on their feet. Additional grant sup-
port for our Emergency Shelter has been 
received from the Greater Milwaukee 
Foundation through the following funds:  
Alexandra Lovejoy Waeffler Fund for 
Social Justice; Basic Needs Fund; Clifford 
J. and Victoria M. Zahn Fund; Roger and 
Myrna Minahan Fund. Generous support 
for our Women’s Independence Program 
was received from the Women’s Fund 
of Greater Milwaukee. General program 
support has been received from Herb 
Kohl Philanthropies and Rita Stevens 
Charitable Trust. 
 Thank you so much for your belief in 
our mission to provide a safe environment 
for women and families while working to 
end homelessness, one life at a time.

THANK YOU!
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Comings and Goings_________________________________________________________________________________
BOARD MEMBERS 
 We are pleased to welcome Peter Geisert, 
Jessica Simons and Jan Uebelherr to our Board 
of Directors! It is with great appreciation as we 
say farewell to Chris Banaszak, Kevin Behl and 
Don Ellingsen for their many years of service to 
the mission of the Cathedral Center. Chris has 
passed the torch as Board President to Debbie 
Granger.

STAFF MEMBERS 

CATHEDRAL CENTER
BOARD OF DIRECTORS
 
Officers:

Debbie Granger 
 PRESIDENT

Paula Johnson 
 VICE PRESIDENT

Laura Lutter Cole 
 SECRETARY

Kevin O’Leary
  TREASURER

Kristin Walters 
  AT-LARGE

Board Members: 

Rebecca Bernstein, M.D.
Peter Geisert
Molly King
Alicia Kopp
Kimberly Montgomery
Liz Sellars 
Jessica Simons
Jan Uebelherr
Tracey Wellman
Portia Young

Ex-Officio:

Donna Rongholt-Migan

A Partnership of: 

Cathedral of St. John the
Evangelist

Columbia St. Mary’s
(St Ben’s Clinic)

Friendship House Celebrates 150 Years of Service_______________________________________________________________________________________________________
 We helped the Friendship House board celebrate 150 years of service with a Blutender event at the Pfister! Many thanks to 
the generosity of The Pfister, the team at Blu, and Blutenders Kyle Cherek (Wisconsin Foodie), Chris (husband of board member 
Portia Young), Laura Lutter Cole (board member) and Kimberly Montgomery (board member). Unfortunately, Jeff Sherman 
(OnMilwaukee.com) was unable to join us.

 Last fall we welcomed both Manuel “Manni” Marquis and Lauren Haehle to our leadership team; 
and this spring we welcome Amy Rowell and Laurie Busch. Manni comes on board in the newly created 
position of Director of Operations (414-831-0394 ext. 2162 or mmarquis@cathedral-center.org). Lauren 
joins us to fill the role of Case Manager Supervisor (414-831-0394 ext. 2130 or lhaehle@cathedral- 
center.org) after Kristen Halula transferred to serve our Friendship House program as its Program 
Director. Amy comes with many years of fund development and communications experience, taking on 
the role of Director of Resource Development (414-831-0394 ext. 2127 or arowell@cathedral-center.
org). Laurie will keep the office running smoothly as the new, full time Administrative Assistant 
(414-831-0394 ext. 2105 or lbusch@cathedral-center.org).

 Next time you visit the Cathedral Center, stop in and introduce yourself!

Congratulations to both Carol McLain, Director 
of Resource Development, and Diana Pine, 
Administrative Assistant, upon their retirements 
after many years of service. We are thrilled for 
Alicia Skeeter, My Home & Shelter Case Manager, 
as she moves to Washington, D.C. to take on a 
new position with the Legal Aid Society. 
Congratulations to Carol, Diana and Alicia. 
We will miss you. 

Diana Pine and Carol McLain 

Donna Rongholt-Migan with Chris Banaszak and Debbie Granger 

Chris, Kimberly and LauraFriendship House board membersBlutenders Laura, Kyle and Chris.
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Why Being a Co-Chair of Pathway Home is Important to Me____________________________________________________________________________________
HOMELESSNESS CAN LEAD TO SIGNIFICANT SOCIAL CONSEQUENCES IF LEFT UNADDRESSED

 I have been a board 
member of the Cathedral 
Center for 3 years. During 
this time, I have witnessed 
how impactful this 
organization is to our 
community.
 The Cathedral Center is 
one of the few remaining 
emergency shelters for 
homeless women and families in Milwaukee, 
but it is so much more than a place to sleep. 
The Cathedral Center is an entry point to 
social services for many women and families 
allowing them to gain independence and 
transform their lives.
 The Pathway Home event raises funds to 
support the Cathedral Center’s mission to end 
homelessness. Being Co-Chair of this event is 
important to me because I am passionate
about the cause and understand that 

The Cathedral Center
845 North Van Buren Street, Milwaukee, WI 53202
www.cathedral-center.org

homelessness can lead 
to significant social 
consequences if left 
unaddressed. 
    – Alicia Kopp

    It happened one morn-
ing shortly after I took a 
buyout from the Journal 
Sentinel. After breakfast 

with friends, I heard one friend talking about 
making taco meat for a shelter. What’s this 
about taco meat, I asked? She explained that it 
was a monthly meal organized by her 
church - and she asked if I would like to help.
 I was looking for work that I found 
meaningful. I said, “yes.” I made 4 pounds of 
taco meat. That evening, I found a small place 
in the heart of the city where women and 
families found not just a way home, but a way 
to a better life.

 Over time, I could see that what happened 
here could change the course of lives - of the 
souls, young and old, who passed through 
those doors. I looked at the children and 
thought about what I was doing at their age 
– and how for me, home was a given. Were 
these kids any different than me at their age? 
Were their mothers so different from mine?
 I wondered about the impact of this 
experience on their lives. I remembered that 
my father, as a toddler, spent time in the old 
Milwaukee County Children’s Home during the 
Great Depression.
 For most of us, a secure home is basic. 
It’s the bedrock of life. It’s true for these wom-
en and families, too. I decided to do what I 
could to shine a light on them. I’m honored to 
be co-chair of the Pathway Home, the major 
fund-raiser of the Cathedral Center.
 – Jan Uebelherr

Alicia Kopp and Jan Uebelherr

A Celebration of Ending Homelessness

SAVE THE DATE - THURSDAY NOVEMBER 8TH
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