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HEARTMATTERS

I was here for a reason______________________________________________________
TRISCILLA IS AN INSPIRATION TO OTHERS!

      Without stable housing, Triscilla 
moved from place to place. She was often 
taken advantage of by landlords. Others 
stole her belongings and money. 

 With no one to turn to, Triscilla and 
her children began living outside. Her 
children were taken into protective 
services and she became hopeless and 
depressed. She ended up calling 2-1-1, 
and had to wait 3 months for an opening 
in shelter. 

 Upon arriving at The Cathedral 
Center, Triscilla was determined. She was 
self-motivated, positive, and dedicated to 
improving her life. She inspired others in 
shelter to join her as she worked hard on 
her resume and job applications. Triscilla 

  Case managers work with residents 
in Triscilla’s situation every day. Both 
soft skills and work readiness work-
shops are offered daily. Since July, the 
Women’s Independence Program has 
provided soft skills training to 73 
women and work readiness workshops 
to 40 women, helping them prepare for 
jobs and doing their best with everyday 
life.  So far, six women have been hired 
by several different employers in 
Milwaukee.

 Would you like to help the Women’s 
Independence Program? Here are a few 
needs:
• Employers who can offer entry-
 level positions in downtown
 Milwaukee on a bus-line
• Bus tickets to help women get to and
 from work
• Flash drives for resumes, applications, 
 and workshop materials

 If you can help out with any of these 
needs, please contact Veronica Sotelo, 
Women’s Independence Director, at 
414-831-0394 ext. 2123 or vsotelo@
cathedral-center.org.

worked diligently with her Case Manager, 
attended workshops through the Women’s 
Independence Program, and was 
thrilled to be offered a position at the 
InterContinental® Milwaukee. 

 “I felt so proud and believed I was 
here for a reason. I am happy about every 
decision I have made because now I am in 
my own place. I appreciate everything the 
Cathedral Center has done for me. From 
the moment I walked in the door I had a 
smile on my face and left with a smile too. 
Thank you.” 

 Triscilla eagerly prepares for her 
children to move back home with her and 
enjoys going to work every day. 

Womans Independence
Program Helping 
Change Women’s Lives_______________________________

BECOME PART OF THE SOLUTION
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______________________________________________________ 
“The night I got to The Cathedral Center, the negative
energy that was around me left. I felt like everything was
going to be okay.”

Fall 2015

Triscilla with Case Manager Kali Daugherty
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Lifting People Up _____________________________________________________
ANNUAL GALA SETS NEW FUNDRAISING  MARK

.

    The theme of this year’s 10th annual Fall Gala was 
“Lifting People Up”. And lift you did! With over 180 
guests in attendance, over $75,000 was raised to support 
the women and families in shelter and those receiving 
community services through The Cathedral Center! 
During the evening, two outstanding women were
honored. Pat Santilli received the Woman of the Word 
award, and Aisha Dunn, received the Client 
Transformation award. Please visit www.cathedral-
center.org to view their heartwarming videos.

Welcome to
Carol McLain____________________________

DIRECTOR OF RESOURCE
DEVELOPMENT

 
 
 We welcome Carol McLain,
MBA, CFRE, as our new Director
of Resource Development! She 
comes with many years of fund
development and communications 
experience in Milwaukee’s
non-profit community. With a
passion for ending homelessness 
in the Milwaukee area, she says
“I am honored to work with The 
Cathedral Center supporters,
volunteers and staff to increase
our capacity to meet the needs of 
the women and families we
serve.” Carol can be reached at
414-831-0394 ext. 2127 or
cmclain@cathedral-center.org.

____________________________________
“There is no exercise better for the
heart than reaching down and lifting
people up.”   – John Holmes 
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Become Our Friend!____________________________
  Want to know what is
  going on at Cathedral
  Center when you aren’t
here? Find out on our Facebook 
page at Facebook.com/The 
CathedralCenter! You will find 
success stories, highlights, special 
needs requests and more…

Pat Santilli - Woman of the Word recipient

Aisha Dunn - Client Transformation Award recipient

Emcee Portia Young with
Executive Director Donna
Rongholt-Migan



Working to end homelessness, one life at a time.  THE CATHEDRAL CENTER

The Value of Home__________________________________________________________
FROM THE DESK OF THE EXECUTIVE DIRECTOR

   What is the value
  of permanent housing?
  It’s not just about the
  economic value – it’s
  about the value of an
  individual, an actual
  person! 

 We know that permanent housing helps 
to avoid the dollar cost of emergency shelter 
services, municipal citations to homeless 
individuals, emergency room visits or other 
911 calls. But – just as important – it’s the 
value of a woman who can now sleep safely 
in her own bed, in her own home, without 
fear of victimization. It’s about her children 
who have a place to call home.

 In July, the Cathedral Center was pleased 
to receive an expanded contract with 
Milwaukee County through the My Home 
Program, a HUD-funded program designed 
to assist homeless, disabled individuals and 
secure affordable,permanent housing.

 This is a truly wonderful program 
expansion for both Milwaukee County and
The Cathedral Center. Through this program,
The Cathedral Center is now able to place 
disabled women and families who are 
chronically homeless into permanent 
supported housing. Milwaukee County 
provides rental subsidies through its 
Division of Housing, and Cathedral Center 
provides case management expertise through
our community case management services.

 So far, four women have been approved 
for subsidized living. Two of them are safely 
and stably housed and two more are in 

 According to The National 
Alliance to End Homelessness, 
“Under the Department of Housing 
and Urban Development’s 
definition, a chronically homeless 
individual is someone who has 
experienced homelessness for a 
year or longer, or who has 
experienced at least four episodes 
of homelessness in the last three 
years, and has a disability. A family 
with an adult member who meets 
this description would also be 
considered chronically homeless.”

What Does It Mean 
to be Chronically
Homeless?____________________________

Fall/Winter 
Wish List____________________________

search of landlords who will accep 
 Milwaukee County My Home rental 
payments. Another six applications are in 
process and awaiting approval.

 These ten disabled and chronically 
homeless women will be permanently and 
safely housed, supported by case managers 
who are compassionate and know where 
and how to access resources

 Because of the My Home program, these 
ten women can now plan for their health 
care, rest when they are sick, and get 
support from caring case managers when 
needed. They deserve to have these things. 

 The Cathedral Center is so very grateful 
to be able to expand our work in service to 
a population so often misunderstood. Our 
goal is to serve even more in the future as 
the program expands.

How Can You Help?___________________________________
  Are you a landlord, or do you know 
one? We need landlords who will accept 
Milwaukee County My Home rental 
payments who have well-run, safe units. 
We also need Start-up Kits for women placed 
in housing! Most are starting with nothing! 
Imagine what you would need when you 
move into a new home: cleaning supplies; 
pots & pans (call first before collecting, 
please); a mattress (new twin size airbed); 
and toilet paper! If you can help us out with 
any of these needs, please contact Ana 
Treptow, Volunteer & Development 
Coordinator, at 414-831-0394 ext. 2133 or 
atreptow@cathedral-center.org.

• MCTS bus passes (one way fare)
• New socks (adult and children)
• Laundry pods
 (Purex brand is most affordable)
• Bath towels and wash cloths
• Gift cards for Walgreens ($5),
 CVS ($5), Walmart ($15),
 Target ($15)
• After school snacks:
 non-perishable, individually
 wrapped snacks
• Winter wear: hats, gloves,
 mittens, scarves and winter coats
 (adult women and children, both
 boys and girls)
• Flash drives
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After School Program_______________________________________________________________________________
MEETING THE UNIQUE NEEDS OF CHILDREN STAYING IN SHELTER

    Children in shelter need structure, accountability, and self-worth. 
Our volunteer run After School Program provides for their needs. Student 
volunteers from Marquette University and UW-Milwaukee offer tutoring 
and are positive role models. They also provide enjoyable and educational 
activities to engage the whole family, so that parents can participate with 
their child. 

    Starting school right! This fall your school supply drives helped prepare 
shelter resident children for school! One child told us this was the first time 
he would start school with everything he needed. He would not stand out 
with a worn backpack and handed down supplies. 

    Meeting needs of families throughout the year. You can continue to 
meet the unique needs of our homeless families throughout the school year 
through providing nonperishable, individually wrapped snacks to provide 
some fuel after school! Educational support materials (coloring books, 
flashcards, etc.) are also needed for the children. If you can help us out with 
any of these items, please contact Ana Treptow, Volunteer & Development 
Coordinator, at 414-831-0394 ext. 2133 or at atreptow@cathedral-center.org.

 Facts about homeless families - Families make up 37% of all homeless in the country (National Alliance to End Homelessness).
In 2014, the Cathedral Center served 155 families, including 340 children. Children who are homeless are at a greater risk for severe anxiety, 
depression, suicide, poor health and nutrition, and low self-esteem. During the school year, children feel added pressure to meet the
expectations of school, while making sense of their life in shelter.
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Creative production of newsletter was generously donated.


