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Creating Safe Places_________________________________________________________
THE LIFE STORY OF ONE OF OUR GUESTS WHO WAS NO LONGER

CONTENT WITH HER SITUATION
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 “Linda” was middle aged, had short hair and 
a big purple coat. She appeared unkempt – she 
slept on park benches and behind buildings. 
 When she began visiting Cathedral Center 
in July of 2015, she would always be carrying 
a worn bag with her coveted cigarettes and 
Mountain Dew. Linda had been evicted from 
her apartment – and shelter would have been 
her next option. However, her chronic mental 
illness made her feel uneasy and she didn’t trust 
her surroundings. Paranoia and anxiety ran 
high. Survival became her focus. 
 After sleepless, fitful nights she would visit 
us tired and overwhelmed. She knew Cathedral 
Center was a safe place. Staff always welcomed 
Linda inside to rest or take a ‘cat nap’ in the 
front lobby. Friendly, gentle conversations 
always started with a smile. These small steps 
helped create a comfortable environment for 
Linda to know she could trust us. Sometimes 
she would visit often, other times months
would pass. Case managers knew she needed 
help – but they also knew that decision
couldn’t be forced upon her. 
 The day Linda blossomed was the 
day she asked for the help she had
previously dismissed. She was no
longer content with her situation.
Taking Linda’s cue, case managers
began reaching out to community
partners for support. 
 She started at the Crisis Resource
Center to regain mental stability. Then
she came to the Cathedral Center as
a resident. As many others do, Linda
struggled in shelter at first. It is a big
change to follow rules, adjust habits
and accept help. Linda ended up living
on the streets again, although she kept
reaching out for help. She went back
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and forth between Cathedral Center,
Crisis Resource Center, Safe Haven and
Pathways. As her case manager watched 
Linda bounce between programs, she knew 
she had to give her space to create her own 
change, no matter how hard it was to be 
patient. 
 Linda always knew what she needed. 
By working with her case manager, she 
developed the strength to use her own voice 
to make changes in her life. Linda now lives 
in long-term transitional housing through 
Pathways, she continues to communicate her 
needs with staff and uses resources in the 
community. 

At the Cathedral 
Center, we work to end 
homelessness one life at 
a time. Sometimes that 
requires us to get creative 
and partner with other 
agencies to meet 
someone’s needs. Most 
importantly, we allow a 
person to take hold of her 
own life. Sometimes all it 
takes is a simple smile to 
plant the seed for 
empowerment. 

Roni Fox, Shelter & Outreach Case Manager with “Linda”
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     Most often people 
know the answer, even 
if they don’t typically 
use the words. That’s 
important.
     We need to know 

that all CCI employees understand 
that there is a difference in the helping 
professions between actions that enable 
or those that empower. If the candidate 
does not know the difference, we explain 
it to them.  
 The most important part of their 
answer comes when they discuss
behaviors they use to empower others. 
All CCI employees are supported in and 
expected to avoid enabling situations 
with those we serve, focusing on actions 
that will empower.
 When I use the thesaurus function on 
my computer to find words that define 
empowerment, what pops up are two 
categories of definition – one is to
authorize someone to do something or 
grant consent. The second is to liberate
someone or to encourage, inspire and 
build confidence.

One of the questions we ask when interviewing candidates for employment at CCI is 
“How do you distinguish between enabling vs. empowering?” 

Empowering Women and Families for 15 Years______________________________________________________________________________________________________
FROM THE DESK OF THE EXECUTIVE DIRECTOR - DONNA RONGHOLT-MIGAN

 That is what we have been doing every 
day for the past 15 years here at CCI.
 We work to help those we serve give 
themselves permission to heal, to grow 
support and to secure safety. We work to 
liberate the women and families we serve 
from their own fears, encourage them 
to face challenges, support them to find 
their internal inspiration and give them 
the tools to rebuild their self-confidence.
     Empowering others is to help them 
to rediscover their own strengths. 
 If CCI was just a shelter – absent 
case management services, workforce 
solutions, clinical support or housing 
solutions – we would be keeping 
people safe, but we would not 
be empowering them with tools 
to assist them in ending their 
homelessness and regaining their 
self-confidence.
 As our story about Linda 
in this issue illustrates, CCI 
strives to empower. We do 
this through our internal 
resources and through 
collaborations with 

the many and varied service providers 
in the community who partner with 
us daily.
 As we celebrate our 15 years of 
service to women and families facing 
homelessness and housing crises, we 
celebrate our partners too. Our tagline 
remains just as salient today as it did 
15 years ago, when 6 partner agencies 
created the Cathedral Center:  
Collaboration Builds Strength
 



  
 

  

Want to know what is going on at Cathedral Center? Find out on our Facebook page 
at Facebook.com/TheCathedralCenter! You will find success stories, highlights, special 
needs requests and more…
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The Cathedral Center
Empowerment Challenge Kicks-Off April 1 -
Be the Difference!________________________________________________________________________________

MAKE YOUR GIFT  AT WWW.CAHTEDRAL-CENTER.ORG/EMPOWERMENT

EMPOWERMENTCHALLENGE
The 2017 Cathedral Center

We are celebrating 15 years of ending homelessness for women 
and families, one life at a time. The 2017 Empowerment Challenge 
in April is our kick-off – we hope you will join us! 

 • SEE THE DIFFERENCE: Check out Facebook.com/ 
  The Cathedral Center for stories and updates!

 • MAKE THE DIFFERENCE: Donate your time and become
  a volunteer!

 • BE THE DIFFERENCE: Sign up for a recurring monthly gift 
  of $15/month (or more)!

Make your Empowerment Challenge gift at www.cathedral-center. 
org/empowerment or use the enclosed envelope by April 30th! 
If you would like to make your gift with stock or a pledge, contact 
Carol McLain, Director of Resource Development at 414-831-0394 
ext. 2127 or cmclain@cathedral-center.org.
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Save the Date___________________                                           
THURSDAY, MAY 11, 2017

Join us at Access Boutique and 
Mainstream Boutique (formerly 
Bangles and Bags) located at 
159 North Broadway in the Historic 
Third Ward on Thursday, May 11 
for Glitz and Glam - A Night for 
Women’s Independence. 15% of 
all sales will empower homeless 
women to bridge the income gap.
Hosted by Novel Women.

 CATHEDRAL CENTER  WISH LIST
• New Women’s and Children’s 
 Underwear- size M, L, XL, XXL 
• Sports Bras size M, L, XL, XXL
• Adult Socks
• Flip Flops & Slippers
• Gift cards from Walgreens or CVS 
 ($5-$10) – to assist with
 prescription costs.
• Roomy Pajama Tops and Bottoms

• Sweatshirts/ Sweatpants
• T-shirts
• For Clients Moving into New
 Homes: Toilet Tissue, Paper
 Towels, Sponges, Toilet Bowl
 Cleaner, All-Purpose Cleaner 
 (i.e. Fantastik, Clorox Clean-Up),
 Dish Soap, and Laundry
 Detergent

If you can help out with any of these items, please contact 
Ana Treptow, Volunteer & Development Coordinator, at 414-831-0394 
ext. 2133 or atreptow@cathedral-center.org.



HEARTMATTERS

Working to end homelessness, one life at a time. THE CATHEDRAL CENTER

A Big Thank You to Our 1,400 Volunteers in 2016____________________________________________________________________________________
YOU ARE OUR HEART AND SOUL, HELPING TO END HOMELESSNESS ONE LIFE AT A TIME.

                                           We are proud to announce that the Cathedral Center has
                                               been officially certified as a Service Enterprise by Points of 
                                                 Light, the world’s largest organization dedicated to volunteer
                                                 service. 
                To honor and support the incredible work our staff and volunteers
                                            do together, we began the process to become certified as a Service
                                       Enterprise in December 2015. Our Volunteer Program was evaluated
                               throughout 2016, we completed a 16-hour training process, and 
implemented additional best practices for volunteer management. 
As a Service Enterprise, we are well positioned 
and equipped to engage volunteers and their 
skills to more effectively and efficiently deliver 
on our mission. Thank you for joining us in 
providing a safe environment for women and 
families, while working to end homelessness, 
one life at a time!

Want to volunteer? Contact Ana Treptow, Volunteer 
and Development Coordinator at 414-831-0394 
ext 2133 or atreptow@cathedral-center.org.

The Cathedral Center
845 North Van Buren Street
Milwaukee, Wisconsin 53202
Cathedral-Center.org

EMPOWERMENTCHALLENGE
The 2017 Cathedral Center

Be the Difference!
April is Empowerment Challenge month for the 
Cathedral Center!  Help women and families get 
the services they need to increase income, secure 
safe housing, and improve personal skills.

Challenge yourself today to be the difference that 
one person needs tomorrow.  

Visit www.cathedral-center.org/empowerment 
to make your gift!

THANK YOU to our 1400 
VOLUNTEERS in 2016 who 
gave over 8000 HOURS in 
support of our mission to end 
homelessness one life at a time.  
Individuals and groups 
volunteer through parishes, 
offices, schools, and clubs to 
help us keep the shelter 
running smoothly! 354 
MEALS were provided by 
over 50 HOSPITALITY 
GROUPS!


