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No Child Misses Their Birthday While Under 
Our Watch Thanks to Our Devoted Volunteers._______________________________________________________

GIFTS ARE HANDPICKED FOR EACH CHILD CELEBRATING THEIR BIRTHDAY
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 “How does someone, a child, celebrate a 
birthday while living in shelter?” This is the 
question Barb Haag and Cindy Reiske asked 
themselves, and Cathedral Center, 3 
years ago. The truth is, birthdays 
can blend into the back-
ground amidst the daily
struggle and experience of 

 Cathedral Center has lots of friends, but one 
year ago it welcomed an official kind: Friends of 
Cathedral Center.
 The fledgling Friends group is the brainchild
of Dan McCarthy, a former Cathedral Center 
board member who wanted a way to stay
connected after he left the board while
continuing to further the shelter’s mission.
In its first year, the Friends group has held a talk 
on poverty in Milwaukee, a panel discussion on 
the book “Evicted,” and a social event at Paddy’s 
Pub on the East Side. At each event, the group 
collected needed items for the shelter: socks, 
mittens, hats, toothpaste, pillows, etc. Plans are 
in the works for the Friends to help with Pathway 
Home, the major annual fundraiser for the 
shelter, held this year on November 8. (See the 
invitation enclosed in this newsletter.)
 The mission of the Friends is threefold: 
Service, Education, & Resource Development.
 Put more simply, it is to be a helper. As the 
beloved children’s show host Fred Rogers often 
recalled, his mother used to tell him, when he 
saw scary things on the news: “Look for the
helpers. You will always find people who are 
helping.”
 Are you interested in helping? Contact Dan 
McCarthy by emailing dan.mccarthy@zilber.com!

homelessness. Both retired educators, Barb 
and Cindy were inspired to make sure 
each child in shelter had the opportunity 
to be celebrated on their birthday. 
 Together, they host a monthly party 
complete with games as well as donated 
prizes, cake, and even a handpicked gift  
for each child celebrating a birthday within 
that month. Families regularly express how 
enjoyable this time is when they can 
simply pause to relax and have fun with 
each other. Everyone participates, even 
those who are not celebrating a birthday. 
 During a time when life is especially 
challenging and overwhelming, Barb and 
Cindy bring joy and laughter by creating 
special moments that, in turn, develop into 
lasting memories that lessen the trauma
of homelessness.
                  To learn how you can support
                            Barb and Cindy’s efforts,
                                    please contact Ana,
                                               (414) 831-0394
                                               at ext. 2133. 

Cindy (left) and Barb (right)  host a monthly party for all 
Cathedral Center children celebrating their birthdays.
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Friends Friends 

Marking One Year of
Being “Friends”

30,000
Did You Know?
Did you know that there are over 30,000 registered nonprofit organizations in 
Wisconsin? With so many opportunities to serve, how does an individual, family, 
business, or faith community decide which one(s) to support? For those who choose 
Cathedral Center, it comes down to one simple concept: the opportunity to help 
others rebuild their lives with dignity.

This newsletter is dedicated to those who serve Cathedral Center as volunteers, 
donors, and staff members. Read on to learn more about a few of the people who 
make our services possible.



HEARTMATTERS

Forming a Foundation for a Life that Includes Service________________________________________________________________________
FROM THE DESK OF THE EXECUTIVE DIRECTOR – DONNA RONGHOLT-MIGAN

Providing Relief and Making Our Women and Families Smile ________________________________________________________________________
TATIANA MAMALAKIS LEARNS ABOUT HOMELESSNESS THROUGH SERVICE

     I have been a social 
worker for 32 years and, 
like many who have been 
in the field for as long as 
I have, I received a 

tremendous amount of support from skilled 
professionals and trusted mentors along 
the way.  
 When I was a student volunteer, my 
program director respectfully challenged me 
every day but most importantly, she taught 
me that to be successful in the helping 
profession, I needed to be intentional 
and mindful in my approach. It was 
incredibly empowering to discover that this 
also included an element of self-care. 
 In a safe and supportive environment, 
I got to see how important and okay it is 

to care about other people in an honest way, 
while also caring for myself by understanding 
my own needs, abilities, limits, and healthy 
boundaries.  
 Over the years, I have shared this 
philosophy as best as I could with others, 
especially those who rely on me for 
personal growth.  
 While my oldest daughter prepares to 
enter her senior year of high school, she 
and her friends are in the process of 
determining their desired personal and 
professional paths.  During college 
campus tours, I never forget to ask, “How 
does service learning fit into this program?” I 
recognize that learning from one’s service in 
the community can happen in many ways – 
service learning is just one. Still, I know how 

impactful my early experiences were in 
shaping my career and, as a mom, I want 
the best for my daughter and I am excited 
to watch her set and achieve her goals.
Likewise, as we prepare for an influx of 
student volunteers and interns at Cathedral 
Center this fall, I am constantly reminding 
myself and others just how important this 
experience is in shaping the next generation 
of helping professionals and community 
leaders. It is a responsibility we take seriously 
but could not do without your support.
 For all the big and small ways in which 
you help us fulfill our mission, thank you!
 With gratitude,

 Donna Rongholt-Migan
 Executive Director 

 Last fall, Tatiana Mamalakis began thinking
about what she’d like to do for her spring 
social studies enrichment project at Brookfield 
Elementary School. Inspired by the experiences 
she’d heard from family members who had 
provided meals through Cathedral Center’s 
hospitality program, she decided very quickly 
that she wanted to do something for the
women and families in shelter. This semester 
long project involved meeting with the
volunteer and development coordinator to 
gain a full understanding of homelessness in 

”

” 
I serve as Board Member because 
I love that people who can be doing 
so many other things in their spare 
time choose to help/serve those 
who are working on re-creating 
their lives. I can never express the 
gratitude I have for Cathedral 
Center and all the work they do, 
I am proud to be a board 
member. 

”

” 

Everyone deserves the shelter 
of a home! When circumstances 
prevent that from happening, 
Cathedral Center is available.  
Volunteering at Cathedral Center 
reassures me that I am helping 
families with a path to stable living 
conditions, and a step further to 
ending homelessness. 

Kimberly R. Montgomery,
Cathedral Center Board Member,
Director, City of Milwaukee –
Intergovernmental Relations

Tracey Wellman,
Cathedral Center Board Member, 
Sr. Customer Logistics Rep, Waste Management

Milwaukee, the need for shelter and housing 
programs, and the ways in which Cathedral 
Center fulfills its mission. Tatiana’s desire to 
learn included understanding and appreciating 
daily life in shelter, the different volunteer roles, 
responsibilities of a case manager, and the 
process to obtain employment support through 
the Women’s Independence Program. 
 Tatiana presented a report to her 5th grade 
class and organized a collection in her 
neighborhood. She provided neighbors with 
a grocery bag and a wish list, uniquely created 
through her research. She collected several boxes 
of shampoo, soap, deodorant, and socks, which 
she brought at the time of her first tour 
of the shelter. 
 Enthusiastic and eager to see the shelter that 
so many call their temporary home, Tatiana 
was overjoyed to see the pieces come together. 
Through this project, Tatiana’s main objective 
was to simply provide some relief and make the 
women and families smile. It is through hearts 
like Tatiana’s that women and families staying  
in shelter are loved.
 Thank you, Tatiana, and well done!
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The Cathedral Center Welcomes Christa and Katrina to It’s Team!____________________________________________________________________________________
SERVICE TO OTHERS INSPIRES CHRISTA PIPITONE AND KATRINA DAVIS-HICKS

 Christa was recently hired as a part 
time employee retention specialist in 
the Women’s Independence Program 
(WIP), a new position within the
program made possible by a grant
from Women’s Fund of Greater 
Milwaukee. Since its inception in
2015, WIP has provided countless 
opportunities for unemployed and 
underemployed individuals in shelter
to obtain and retain sustainable 
employment. This work is done by 
expanding the priorities of traditional 
workforce development programs 
and homeless assistance programs to 
include soft skill and personal 
development, as well as focusing employers as 
partners. The employee retention specialist fills a 
critical gap between employee and employer, focusing 
on the long-term success of the relationship between 
the two.
 Christa began her engagement with Cathedral 
Center as a volunteer earlier this year and says she 
was drawn to the position, “to be a part of the 
solution.” Christa enjoys providing support to clients 
as they transform their lives and hopes to keep 
everyone she assists, “happily employed and 
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Removing Barriers to Employment Leads to Independence ______________________________________________________________________________
THERESA SCOTT, FIRST PARTNER SERVICES COORDINATOR HELPING TO RESHAPE LIVES

 In February, Theresa Scott began serving Cathedral Center as the first 
partner services coordinator in the Women’s Independence Program (WIP). 
The role of the coordinator is to extend the mission of WIP to the Rapid 
Rehousing program at Hope House of Milwaukee, a southside shelter for 
women and families, by working with clients one-on-one to build resumes, 
prepare for interviews, and increase job readiness skills. Through the end 
of July and with Theresa’s guidance and support, 15 adults receiving short 
term subsidized housing via Hope House have completed the program and 
secured employment. Five obtained employment with Cathedral Center 

employer partners while the remaining 10 obtained employment with other employers.
 Theresa takes great pride in identifying and removing barriers to employment because she knows 
it is the key to helping someone gain and maintain safe and stable housing. Theresa also receives a 
tremendous amount of personal gratification through helping others. She enjoys meeting people 
where they are and helping them reach their full potential. 
 Cathedral Center is grateful for Theresa and her dedication to forwarding the mission within the 
organization and throughout our community. 

feeling fulfilled.”
     Katrina was recently hired as a 
full-time case manager in the My 
Home permanent, supported hous-
ing program. Case managers possess 
empathy and respect for those they 
serve and employ a proven model 
for positive outcomes: assessment, 
asset/barrier identification, goal 
planning, outreach, and connec-
tion to community resources and 
housing.
     Katrina grew up witnessing 
advocacy and volunteerism in her 
grandparents daily as they balanced 
satisfying their own needs with 

those of their neighbors, who often struggled. Katrina’s 
grandparents offered food from their family-owned 
grocery store to those who couldn’t afford to pur-
chase it and frequently bought clothes, shoes, and 
jackets at Goodwill to provide to those in need as 
well. Katrina has always been drawn to the helping 
profession and appreciates forming relationships to 
advocate for those who have no voice and mentor 
those same individuals to find, and use, their voice in 
order to gain and maintain safe and stable housing. 
 Welcome, Christa and Katrina!

Christa Pipitone and Katrina  Davis-Hicks

CATHEDRAL CENTER
CONTACT INFORMATION
Donna Rongholt-Migan
EXECUTIVE DIRECTOR
drongholt@cathedral-center.org
414-831-0394 ext. 2114

Amy Rowell
DIRECTOR OF RESOURCE 
DEVELOPMENT
arowell@cathedral-center.org
414-831-0394 ext. 2127

Ana Treptow
VOLUNTEER AND 
DEVELOPMENT COORDINATOR
atreptow@cathedral-center.org
414-831-0394 ext. 2133
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Join us for The Pathway Home, A Celebration of Ending Homelessness!____________________________________________________________________________________
NOVEMBER 8, 2018   |  5:00 - 8:00 PM   |  THE CATHEDRAL OF ST. JOHN THE EVANGELIST - ATRIUM

      Please plan to join us 
for Cathedral Center’s 
annual fundraiser: 
The Pathway Home, A 
Celebration of Ending 
Homelessness on 
November 8, 2018 from 
5:00 PM – 8:00 PM in the 
atrium of the Cathedral 
of St. John the Evangelist 

with emcee, Katie Crowther. This year, we will 
honor Jean Larsen and Diana Evenstad as Woman 
of the Word and Client Transformation recipients, 
respectively. 

 See the enclosed insert for sponsorship and ticket 
information.

The Cathedral Center
845 North Van Buren Street, Milwaukee, WI 53202
www.cathedral-center.org

Katie Crowther, Today’sTMJ4

Back To
School Supplies
Needed Now!

Contact Ana Treptow for more information
by calling 414-831-0394 ext. 2133 or

atreptow@cathedral-center.org. 
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