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Working to end homelessness, one life at a time.

THE CATHEDRAL CENTER

“I
can do this.”
_____________________________________________________________________________________

THE LIFE STORY OF A WOMAN WHO LEARNED HOW TO COPE WITH WHAT LIFE BRINGS
Shannon has been homeless three times in the past 12 years. In that time, she
has received services twice from Cathedral Center, most recently during 2017.
She has spent half of her life struggling with depression and anxiety disorder,
typical of many women facing homelessness.
She has dealt with a failed marriage, her father’s Alzheimer’s, and her mother’s
severe health problems. She says she coped with depression, “by putting my
problems in the back of my head.” And, she said, she simply would not let herself
believe she was depressed. But it caught up with her.
Shannon studied computers in college and worked a variety of professional jobs,
losing them to her struggles with depression, and subsequently becoming homeless.
Last year, she lost yet another job, losing her housing and all her belongings –
and became homeless again. She recalls sitting at a bus stop all night in the cold and
rain – waiting for a call back from IMPACT 2-1-1* for a place in a shelter. The next
day, she had a bed at Cathedral Center.
While at the Cathedral Center, she worked closely with both her case manager
and the Women’s Independence Program. She also worked with a therapist after she
transitioned from the Cathedral Center shelter to the Friendship House, who helped
her “unpack her baggage”. WIP Director LaDeidra Johnson continued working
with her, getting her ready for a job that would stop the “revolving door” of jobs and
housing. Ms. Johnson boosted her self-esteem, ensured she had the proper clothing
for job interviews, and even helped with her hair - which was falling out due to
stress. Shannon landed a job with a Marcus Hotel as a reservations agent.
She says it’s the best feeling in the world to get hired – and she wants to be an
encouragement to other women who are struggling. The combination
of guidance from her case manager, employment support through
WIP, and therapy helped her get back on her feet. She continues
to receive case management support.
Shannon was thrilled to move out of Friendship House
before the holidays, and she is now in her own apartment.
She has learned how to cope with what life may bring,
summing it up neatly in four words: “I can do this.”

Impact 2-1-1 is Milwaukee’s Coordinated Entry model of service delivery. Through this partnership,
anyone experiencing homelessness or a housing crisis can call 24 hours a day, 7 days a week to
access basic needs services. Cathedral Center receives all referrals for emergency shelter or
community case management from IMPACT 2-1-1, whose operators use a standard assessment tool
to determine who is most vulnerable and should receive priority in critical referrals to services.
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FROM THE DESK OF THE EXECUTIVE DIRECTOR – DONNA RONGHOLT-MIGAN

I thought I would do a
little Google search on
the topic of myths
surrounding evictions.
My interest was specific
to evictions and homelessness and what we
might do to be better advocates for those
we serve. I know there exists that fabulous
book that was published a couple of years
ago. I read it and was floored by the reality
laid bare before me right here in my own
home town. In my online search I was
looking for some answers.

>Answers to questions like “What now?”
And “Do there remain any unanswered
questions?”
I found a number of articles written
by law firms, landlord associations,
consulting firms, management companies
and the like. Their focus was consistent
in seeking to dispel myths that landlords
might hold regarding their rights as a
landlord and when they could or couldn’t
evict someone. It was all good information.
Landlords should certainly have
information like this. Of course!
>I didn’t find very much directed
toward tenants, though.

Nonprofit advocacy groups still exist
around tenant rights, but the list was far
shorter for this target population.

Here are a few myths that seemed worth sharing with you here. Even if it’s not new
information…it bears repeating.
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MYTH: Tenants cannot be evicted during the winter
FACT: People can be evicted at any time of the year if the landlord has taken the
appropriate legal steps and is not using discriminatory practices. Often, we get the
moratorium on turning off utilities for non-payment confused with eviction law. Of course,
enforcing the eviction is an action taken by law enforcement and may well get delayed during
colder months.
MYTH: Eviction causes homelessness
FACT: Well – that is true. But Eviction doesn’t just cause homelessness…it is also one
step in the whole continuum of instability specific to housing and economic self-sufficiency.
Many, like Shannon, literally lose everything they own. Eviction is just as often a symptom of
other greater concerns as it is the precipitating event to a homeless experience:
poverty, abuse, lack of support systems, domestic violence and more. Eviction also
creates a barrier to securing safe, affordable housing – further exacerbating housing
instability and perpetuating cycles of desperate housing searches that make ‘slum lords’
a well-known phrase.
MYTH: Just pay the rent or learn how to talk to your landlord to negotiate.
FACT: Well...Milwaukee is the second poorest city in Wisconsin. Just 3 years ago, we had the
distinction of being the second poorest city in the country…that is…the whole of the United
States! The majority of those living in poverty are children. So, just paying the rent is a little
more complicated. It might be a parent’s unfortunate choice to pay the rent or medical care,
food or heat. I know this has been said before…that’s because it really is true. Living in
poverty means daily decision making regarding the most basic of needs.
Talk to your landlord? Sure. It’s a good place to start. Realistically, though, people are
afraid to let their landlords know just how vulnerable they are. They fear being taken
advantage of, and having their housing held hostage to needed repairs. One cannot really
negotiate when there is no money or authority to leverage and no experience that proves
this is a sound tactic.

Just
Pay the Rent...
______________________________________________________________________________________________________________
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Related to the ‘just pay the rent’ myth is
the accompanying judgement others make
on how people with little income spend their
money. They shouldn’t have that cell phone,
buy those cigarettes, drink that alcohol, go
to McDonalds, buy those expensive shoes,
get their nails done…the list goes on. We
could offer a counter scenario to each of these
items (cell phones have become a critical
resource for everyone – in particular if you’re
homeless).
We don’t want to explain this perception of

why people living in poverty choose to spend
money the way they do. Because…if we offer
our thoughts on those decisions, we open this
conversation up to further judgement of a
population that is so often misjudged. This
type of conversation just doesn’t help people
overcome poverty and homelessness.
But what does help them is compassion,
support, affordable housing, affordable
childcare, education, healthy food…a safe
place to sleep when their home is no longer
their home.

Working to end homelessness, one life at a time.
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The
Face of Homelessness Takes Many Forms
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SUPPORT EMPOWERMENT CHALLENGE 2018 - THURSDAY, MARCH 8

Officers:

Chris Banaszak
PRESIDENT

Debbie Granger

VICE PRESIDENT

Liz Sellars

SECRETARY

Kevin O’Leary
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Board Members:

Kevin Behl
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Molly King
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Tracey Wellman
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WE NEED YOUR SUPPORT! Learn about Learn about the many causes of
homelessness in Milwaukee between now and March 8th. We challenge
YOU to spread the word to your family, friends, and co-workers and help
raise money to ensure shelter services.

HERE’S HOW:
• Donate March 8th on Facebook or our website, mail a check,
or make a monthly recurring donation!
• All donations will be matched!
• Share the facts of homelessness on Facebook and email! Create
a fundraiser on Facebook to engage your family and friends!
• Facebook.com/TheCathedralCenter
• Cathedral-Center.org/Empowerment
• Use the enclosed envelope or mail your gift to:
		 The Cathedral Center l 845 N Van Buren l Milwaukee, WI 53202

Ex-Officio:

Donna Rongholt-Migan
A Partnership of:

Cathedral of St. John the
Evangelist
Columbia St. Mary’s
(St Ben’s Clinic)

Evicted
– Two Years Later, Now What?
_________________________________________________________________________

A COMMUNUTY AND BOARD SUMMIT - TUESDAY, MARCH 20TH

Join us for a conversation on eviction and housing security in Milwaukee! This
educational panel discussion will focus on what is happening in Milwaukee since the
publication of the book Evicted by Matthew Desmond. For updates, please check our website
at Cathedral-Center.org and Facebook at Facebook.com/TheCathedralCenter/.

Friends

––––––––– OF THE –––––––––

CATHEDRAL CENTER

TUESDAY, MARCH 20TH
Atrium of the Cathedral of St. John the Evangelist
812 North Jackson Street Milwaukee
5:30 -6:00 pm – Light Refreshments
6:00 – 7:30 pm – Panel Discussion and Q & A
RSVP Emily Brown
ebrown@cathedral-center.org
414-8310-0394 ext. 2125

MODERATOR

• James E. Causey

Milwaukee Journal Sentinel,
Editorial Writer, Columnist and Blogger

PANELISTS

• Marina Dimitrijevic

Milwaukee County Supervisor District 4

• Raphael Ramos

Legal Action of Wisconsin,
Eviction Defense Project Director

• Tracey Wellman
Cathedral Center Board Member
and Former Client
• Lauren Haehle
Cathedral Center
Case Manager Supervisor

• Additional Experts in
Housing Insecurity

The Cathedral Center
845 North Van Buren Street
Milwaukee, Wisconsin 53202

The Cathedral
Center

Challenge the Myths.

Face the Facts.
Who are Milwaukee’s homeless?
Join us online as we reveal the truth.
The face of homelessness takes many forms.
Learn about the many causes of homelessness
in Milwaukee between now and March 8th.
We challenge YOU to spread the word to your
family, friends, and co-workers and help raise
money to ensure shelter services.
Facebook.com/TheCathedralCenter/
Cathedral-Center.org/Empowerment

Donate March 8th to the Empowerment Challenge.
Help us make our goal of $50,000! Matching funds of $25,000 have
been secured thanks to CCI Board of Directors, Peter Geisert,
William N. & Janice V. Godfrey Family Foundation Trust and others.
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Plan to Attend
Glitz
& Glam, May 10
_____________________________

SAVE THE DATE

One of our volunteer
groups, the Novel Women
Book Cub, will again be
hosting their third-party
event, Glitz and Glam, this year! Last year they
raised $8,000 in support of the Cathedral Center’s
Women’s Independence Program and have a goal to
raise $9,600 to support 12 women this year!
Join us at Access Boutique and Mainstream
Boutique located at 159 North Broadway in the
Historic Third Ward on Thursday, May 10th for
Glitz and Glam – A Night for Women’s Independence. 15% of all sales will empower homeless
women to bridge the income gap. Come for a
night of shopping, appetizers, wine, door prizes,
raffle and silent auction! Visit their Facebook page
for updates at Facebook.com/giltzglammilwaukee/.

Support The Cathedral Center by
Hosting
a Third-Party Event
_________________________________________________

WHAT’S A THIRD-PARTY EVENT?

A “third-party event” is an event independently
hosted by a group or individual that benefits The
Cathedral Center! This past year DanO’s Donuts
gave us a percentage of their sales at neighborhood
farmer’s markets. A group of women helped us by
knitting hats, gloves and blankets while others have
collected personal hygiene items and transit cards at
their workplace or house of worship.
Examples include:
• Fundraising event
• Collection or drive at work, volunteer group,
church or professional organization.
• Restaurant takeover
Anyone can host a third-party event! To learn
more, email Emily Brown at ebrown@cathedralcenter.org. A big thank you goes out to the
many individuals and groups that hosted a thirdparty event for the Cathedral Center in 2017.

