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                                                      Before the
                                                      current
                                                pandemic, Olivia*
                                                   lost her job after
                             four years of employment 
when her position was eliminated. When 
her landlord ended her lease early 
unexpectedly, Olivia was faced with needing 
to relocate without an income. She had no 
place to go. Olivia stayed overnight at a 
local warming room to keep safe and warm 
during the winter’s cold before receiving a 
referral from Impact 2-1-1 to emergency 
shelter at Cathedral Center.
 When Olivia moved into our emergency 
shelter, she quickly became known for her 
positive attitude. She was motivated and 
determined and immediately met with her 
case manager, Julie. With Julie’s guidance, 
Olivia set a budget to support her goal for 
a studio apartment. Olivia utilized every 
resource Cathedral Center offered, including 
reaching out to our Women’s Independence 
Program (WIP) coordinator, Abigail, to 
create employment goals and identify her 
next steps. Since Olivia’s previous experience 

was in housekeeping, she sought a similar 
position with earnings of at least $11 an 
hour. Olivia knew this would require effort, 
setting and achieving her goal to complete 
10 applications per week.
 Olivia made the most of Cathedral 
Center’s WIP program where she received 
one-on-one support, recrafted her resume 
and cover letter; checked her email; and 
rehearsed for interviews. Olivia soon 
interviewed for her ideal housekeeping 
position and was offered the job the same 
day!  Her diligence paid off again when she 
was approved for an apartment with a local 
housing group that offered affordable 
housing to low-income women.
 As the pandemic continues, 
unemployment rises and evictions escalate, 
we are happy to know that Olivia will have 
a safe place to live and a steady income. She 
embraced the individualized support that 
Cathedral Center’s Case Management and 
Women’s Independence Programs provide – 
and Olivia knows we will be here for her if 
she needs support in the future. 
 Your partnership in Cathedral Center’s 

 “Olivia always had a smile
on her face. Her positivity was

inspiring as she worked
to meet her goals and better

herself in,every way she could!”
Abigail -  Women’s Independence

Program Coordinator

Out of The Cold, Opportunity Is Found _____________________________________________________________________________________
HOW ONE WOMAN OVERCAME HOMELESSNESS DURING THE PANDEMIC  

mission made it possible for Olivia – and 
others like her – to have a safe environment 
to live and access to resources to overcome 
her homeless situation. Together, we will 
continue to work to end homelessness one 
life at a time.
 Thank you and congratulations, Olivia!
*Client name changed to Olivia to protect her identity

Your support makes a tremendous 
impact in the lives of those who
turn to Cathedral Center each year. 
In 2019, your partnership in our
mission helped to provide 
19,494 nights of emergency 
shelter and 8,596 nights of
emergency housing at Friendship 
House. 1,500 volunteers supported 
our mission. 562 Individuals were 
served within our emergency shelter: 
289 unaccompanied women
and 273 Individuals who were
part of 74 families. Guests had a 
safe environment to live and heal 
365-days a year, 24-hours a day.

THANK YOU for helping to end 
homelessness, one life at a time.
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Thank You for Your
Support . . .



enabled us to pay our staff for their added 
stress and more.  When we come together, 
we can do great things.
 Let’s keep working together as a com-
munity.  As quoted by Mr. Rogers: “…Then 
there are those who see the need and re-
spond.  I consider those people my heroes.”
Thank you!

 Donna Rongholt-Migan
 Executive Director 
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Gratitude______________________________________________________________________
FROM THE DESK OF THE EXECUTIVE DIRECTOR – DONNA RONGHOLT-MIGAN

     I am quite certain that 
I am not the only one still 
reeling in disbelief over 
everything that 2020 has 
brought us so far.  Our 
local community and our 

nation have been hit hard this year.  We be-
gan the year with a devastating shooting at 
a major local company, followed quickly by 
COVID-19, which has led to tragic increas-
es in domestic violence and child abuse; 
job loss; individuals experiencing increased 
anxiety,  and we now are preparing to face 
an overwhelming tidal wave of evictions 
and increased homelessness and instability.  
All of this has been tied beneath the bow of 
political unrest and division that has caused 
erosion within families and among close 
friends – who might otherwise be looking 
forward to that next cookout together in the 
park.  Our usual ‘normal’ is gone.  This year 
we were all forced to change.  
 Change is loss.  All of this is loss.  All of 

this is trauma – individual and community 
trauma. If you are feeling sad, confused, 
angry or anxious … Please know you are not 
alone.  Please know that these uncomfortable 
feelings are, actually, to be expected. This is 
our new mantra.
 The question is – how do you cope?  
What do you do to take care of yourself, 
while also being present to others who need 
you?  We each have our own methods for 
coping and building strength.  For me – 
once I get past those first uncomfortable 
feelings – I like to focus on gratitude and 
compassion.  Those are two great tools to 
combat depression and anxiety.
 I have seen great emotion and compas-
sion in the past months: Restaurants sharing 
food because they were forced to close; 
unsolicited donations to help with unex-
pected expenses and  unexpected revenue 
loss; a surprise box of hand-made masks; 
the “Heroes Work Here” sign that showed 
up at our front door one night; the “Thank 
You” note received from a kind donor …. 
And the generous contributions that have 

     Who knew that ringing the doorbell at the 
Cathedral Center one sunny afternoon, looking 
for a volunteer experience, would so enrich 
my life? That is how my journey began – first 
as a volunteer receptionist, then as a member 
of the human resources committee, then as a 
member of the board. At Cathedral Center, I met 

the most kind, caring, and dedicated people – from the shelter 
leadership team and staff, the small army of volunteers, including 
the Friends of CCI, to the donors and sponsors, and of course our 
current and past board of directors, who support our mission: 
Providing a safe environment for women and families while
working to end homelessness, one life at a time.
 Now I find myself honored to serve as board president.
And what an honor it is.
 I learned early on that the word, family, was key. The 
unaccompanied women and families with children we serve are 
truly a part of our CCI family. Frankly, the Cathedral Center staff 
just gets it – the interconnectedness between housing, income 

Welcome Our New Board President __________________________________________________________________________________________________________
OPEN LETTER FROM BOARD PRESIDENT, PAULA JOHNSON – BOORSE  

 “We live in a world in which we 
need to share responsibility.

 It’s easy to say, ‘It’s not my child,
not my community,

not my world, not my problem.’ 
Then there are those who see 

the need and respond. I consider 
those people my heroes.”

Fred Rogers

and personal skill development, making our services uniquely suited 
to those we serve.
 To me, it comes down to a core belief: Everyone has the right to 
safe and affordable housing, and everyone has the ability to make 
informed choices towards achieving self-advocacy and independence. 
We help our guests find the way. We help them rediscover self-
confidence, purpose, independence and yes, courage.
 I begin my term as president during uncertain and unprecedented 
times. If you are homeless, how do you self-isolate during a pandemic? 
This adds a layer of anxiety to those navigating the already uncertain 
waters of homelessness. Our guests have to rely on others, on 
strangers to provide them the essential care and resources to stay 
healthy and also gain independence. 
 I know that more is at stake now than when I first walked up the 
steps at the shelter and rang that bell. The challenges are great, but 
so is the power we, collectively, bring to this moment. 

 Paula Johnson-Boorse
 Cathedral Center - Board President

Paula Johnson-Boorse
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A BIG Thank You to Our Volunteers and Partners ______________________________________________________________________________
HOSPITALITY TAKES ON A NEW FLAVOR

VOLUNTEER SPO
TLIG

H
T Each day of the year,

groups of volunteers
purchase, prepare, and
serve dinner to 50-60
shelter guests. COVID-19
resulted in the suspension
of our volunteer services in
mid-March, including the
Hospitality program. Yet, the
generosity of our Hospitality Volunteers remains 
steadfast. These caring and dedicated individuals 
developed a meal service plan to ensure the safe 
provision and delivery of meals for all guests. 
Groups realigned and sent donations so that 
pre-packaged meals could be purchased from 
local restaurants. Guests have even enjoyed a true 
fine dining experience through meals sponsored by 
the Woman’s Club of Wisconsin and University 
Club of Milwaukee - City and Country Club.  
 In addition to our volunteers’ support, 
community partnerships play an integral role. 
Saint Ben’s Community Meal, a ministry of
Capuchin Community Services, one of 
Milwaukee’s largest public meal sites, also needed 
to adjust operations and suspend their walk-up 
meal service. Through a creative collaboration, St. 
Ben’s now operates as a “delivery service,”

Welcome to Madelene Amos ______________________________________________
SHELTER DIRECTOR   

     Madelene comes to Cathedral Center 
with over 15 years of leadership experience, 
serving women and families experiencing
homelessness in Milwaukee. She is 
experienced in serving victims of domestic 
violence, individuals with behavioral health 
needs, provides calm during crisis and is 

skilled in leading teams.
 Born in Brooklyn, New York, Madelene earned a B.S. in 
Criminal Justice. Her career in the nonprofit sector emerged, 
she said, “from my passion to help others get back on their 
feet.” Adding, “I am proud to work at Cathedral Center. Our 
emergency shelter services help individuals get through 
a temporary housing crisis.”  Madelene can be reached at 
mamos@cathedral-center.org or at 414.831.0394
ext. 2121.

Cathedral Center’s response to COVID-19 
and the Safer at Home orders that began 
four months ago were swift, as thorough as 
available information would allow and utilized 
the shared expertise of the shelter community, 
Center for Disease Control, Coordinated Entry, 
and City and County input and planning. We 
have maintained 24/7 shelter services in the 
face of the current pandemic and will continue 
to do so – though we have reduced capacity for 
unaccompanied women by six fewer individuals 
each night.  We have implemented and continue 
to improve practices to ensure safe and clean 
work and living environments – which includes, 
sadly, the temporary suspension of on-site 
volunteer services. We have created isolation
procedures, increased focus on housing 
location and support, and more. We remain 
committed to providing a safe environment. 

                                             providing hot, cooked
                                        meals directly to our
                                             shelter and other
residential locations. This valuable partnership 
creatively fills a gap in meal service and fulfills
our common mission. 
 We are also very grateful to Hunger Task Force 
for additional, creative support of hot meals from 
Fresh and Safe Food Distribution & Catering.
 These partnerships allow us to maximize 
donations from our volunteers as we monitor and 
assess program operations during COVID-19. In 
a time of uncertainty, consistent and predictable 
access to daily meals is critical. 
 To learn about volunteer opportunities or how 
to support the Hospitality meal program, please 
contact Ana at atreptow@cathedral-center.org or 
414-831-0394 ext. 2133
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Cathedral Center Wish List___________________________________
WE ASKED - YOU ANSWERED 

Join Our “One Life at a Time”
Recurring Donor Program___________________________________

IMPACT LIVES WITH YOUR MONTHLY GIFT 

•  Wash cloths
•  Baby wipes
•  Spiral notebooks
•  Backpacks
•  Flash drives
   Please contact Ana at atreptow@cathedral- 

center.org  or at  414-831-0394 ext. 2133 with 
any questions or to arrange donation drop off. 

 Thank you to everyone who provided 
masks and other items on our Urgent Needs 
list. We continue to need masks for adults 
and for children. These items from our 
Amazon Wish List are also urgently needed:

Join the “One Life at a Time” recurring donor 
program with your gift of $10 or more each 
month through secure automatic withdrawal 
from a checking account or credit card. For 
information or to enroll, please contact Ellen 
Kendall, director of resource development,
at ekendall@cathedral-center.org or at
414-831-0394, ext. 2127.  

THANK YOU to all our friends whose generous 
support helped to ensure a Pathway Home! 

Along with our Honorary Chair, Carole Meekins, 
we look forward to celebrating with you at our 

Pathway Home event on July 28, 2021.

CONGRATULATIONS TO
JEANETTE DVORAK, OUR GLITZ & 
GLAM EVENT PARTNER 

Pathway 
H    ME

The Cathedral Center 

Thank You




